
Travelling serenely,
it’s my right.

Mondial Assistance,
it’s my choice.
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Rue des Hirondelles 2
1000 Brussels 
Tel. +32 2 290 64 68 
Fax. +32 2 290 64 19

info@mondial-assistance.be 
www. mondial-assistance.be

SBAI Mondial Assistance S.A. – insurance company 
authorised under code number 0947 to practice branches 1, 
2, 7, 16 and 18. Company number : 0422.348.688.

Travelling serenely,
  it’s your right.

Mondial Assistance has 60 years 
of experience covering families, 
at home and while travelling, in 
Belgium and throughout the world. 
For travel insurance, personal 
and vehicle assistance, Mondial 
Assistance and its international 
network work together to ensure 
that every moment of your life can 
be a source of wellbeing.

Mondial Assistance,
  it’s your choice.

Mondial Assistance has 120 
employees in Belgium who process 
65 000 requests for assistance and 
travel insurance indemnifi cation 
every year.

More information ?

Need help or advice on 
choosing the assistance or 
travel insurance that is best 
suited to your needs ?
Mondial Assistance suggests 
that you consult an authorised 
intermediary.

Producer

Coverage overview (*)

Personal Assistance
• medical expenses abroad : unlimited
• repatriation for illness, accident or death: unlimited coverage
• lengthening or upgrading of a trip for medical reasons
• medical follow-up in Belgium up to 6 250 € after an accident 

abroad
• family assistance if a minor or a person travelling alone is 

hospitalised
• early return for compelling reasons : hospitalisation or 

death of a close relative, serious home damage, etc.
• search and rescue costs, including off slope
• sending replacement medications, prostheses, glasses, 

contact lenses, and luggage
• replacement of lost identity documents
• advance for unforeseen expenses up to 2 500 € 

• reimbursement of the “ski pass”, up to 125 €

Home Assistance
• assistance in case of home damage
• locksmith charges up to 100 €
• information service

Vehicle Assistance
• in Europe, coverage begins 10 km from your home
• vehicles of maximum 10 years old 
• caravan or towed-trailer is covered free of charge
• repair and towing
• repatriation of the vehicle, passengers, luggage and pets
• additional nights in a hotel in case of theft or on-site 

repair up to 65 € / night
• sending of spare parts 
• continuation of journey or replacement vehicle
• recuperation of the abandoned vehicle
• vehicle surveillance up to 65 €
• legal assistance in case of road accidents : 

lawyer’s fees up to 1 250 € and an advance for 
bail up to 12 500 €

Compensation Trip

• In case of repatriation, credit voucher to be used 
upon your next reservation with the same travel agent

Cancellation
Reimbursement of the cancellation or modifi cation fees in case of :

• illness, accident, death of the insured, a relative to the 2nd 
degree, professional replacement or travelling companion

• pregnancy, if your trip is planned to take place during the 
last 3 months of this pregnancy and if you were not already 
pregnant when the reservation was made

• complications during pregnancy
• death of a related minor up to the 3rd degree
• divorce or factual separation
• home damage
• involuntary dismissal
• resit
• immobilisation of the vehicle following a breakdown in the 5 

days preceding the planned trip departure using the vehicle
• inability to receive the obligatory vaccinations
• stolen identity papers or visa, visa denial or entry 

into the country denied
• appointment to a military or humanitarian mission
• disappearance or kidnapping
• death of the cat, dog or horse
• expulsion from rented accommodation

Basic allocation if the fl ight to your destination is delayed

Luggage
Compensation in case of :

• theft, damage
• loss or late delivery by public transportation
• intervention for the purchase of essential items :

up to 20% of the amount insured

Travel Accident Capital 
Compensation after an accident in case of :

• death
• permanent disability

(*) This document is a summary and has no contractual value.
For complete information, please consult our general terms and conditions 
on www.mondial-assistance.be

Temporary policies

 Rely on the world’s no. 1.



Flight Selection
For a trip that only includes transportation 
or “Fly & Drive” reservation. 

Personal Assistance

• unlimited medical and repatriation coverage
• medical follow-up coverage in Belgium,

up to 6 250 € / pers.
• search and rescue costs, up to 3 750 € / pers.

Home Assistance

Cancellation

• Europe and Mediterranean Basin : up to 625 € / pers.
• The Whole World : up to 1 250 € / pers.

Compensation Trip

• Europe and Mediterranean Basin : up to 625€ / pers.
• The Whole World : up to 1 250 € / pers.

Luggage

• up to 1 250 € / pers.

Travel Accident Capital 

• up to 12 500 € / pers.

Travel Selection
The bare minimum !

Personal Assistance

• unlimited medical and repatriation coverage
• medical follow - up in Belgium, up to 6 250 €
• search and rescue costs, up to 3 750 € / pers.

Home Assistance

Compensation Trip

• Europe and Mediterranean Basin : up to 1 250 € / pers.
• The Whole World : up to 1 875 € / pers.

Luggage

• up to 1 250 € / pers.

Travel Accident Capital

• up to 12 500 € / pers.

Some specifi cations
Territoriality : Where does the coverage apply ?

Personal assistance  
Depending on the contract, territoriality is either Europe 
and the Mediterranean Basin, or the Whole World.

• Europe and Mediterranean Basin : : the continent 
of Europe (except for CIS and Albania), the United 
Kingdom (Great Britain and Northern Ireland), Ireland, 
the Mediterranean islands (the Balearic Islands, Corsica, 
Sardinia, Sicily, Malta, Crete, Cyprus, etc.), the Canary 
Islands, Madera, Tunisia, Morocco, Asian Turkey, 
Egypt and Israel

• The Whole World : all of the countries in the world

Vehicle assistance 
The territoriality of vehicle assistance is Europe.

• Europe : the continent of Europe (except for the CIS and 
Albania) including Belgium starting 10 km from your home, 
the United Kingdom (Great Britain and Northern Ireland), 
Ireland and the Mediterranean islands (the Balearic Islands, 
Corsica, Sardinia, Sicily, Malta, Crete, Cyprus, etc.),

The concept of «Family»
Our family premiums apply to :

• members of a family living under the same roof
• accompanying children who are minors and are not part 

of the family (max. 2)
• accompanying minors who are the children of a broken 

marriage and do not live under the same roof
• accompanying grandchildren who do not live under the 

same roof and who are not accompanied by their parents

Premiums
• Minimum premium : 20 € / policy
• The majority of the premiums cited in this leafl et are valid for 

trips abroad of maximum 3 months (please consult us for all 
dispensations)

• Discounts for groups starting from 20 people : please 
consult us

Subscription 
• When? Contracts that include cancellation insurance 

must be taken out during the reservation of the trip.
• Who may subscribe ? Every person residing in the 

European Union or Switzerland.

Top Selection
Our bestseller, and for a very good reason : 
Top Selection with Exclusive coverage was 
voted the best travel insurance in 2006 !

Personal Assistance

• unlimited medical and repatriation coverage
• medical follow-up in Belgium, up to 6 250 €/ pers.
• search and rescue costs, up to 3 750 € / pers.

Vehicle Assistance (Belgium and Europe)

Home Assistance

Cancellation

• up to 10 000 € / pers.

Compensation Trip

• up to 10 000 € / pers.

Luggage

• up to 1 250 € / pers.

Travel Accident Capital 

• up to 12 500 € / pers.

Top Selection
with Exclusive coverage 

7,8 % of the total 
amount of the trip

If the traveller already has
basic cancellation insurance

7,5 % of the total 
amount of the trip

Top Selection 5,8 % of the total 
amount of the trip

If the traveller already has basic 
cancellation insurance

5,5 % of the total 
amount of the trip

Flight Selection
with Exclusive coverage

Europe + 
Mediterranean Basin

The World

1 to 8 days  30 €  60 €

9 to 15 days  45 €  90 €

Per additional week  11,5 €  23 €

Flight Selection Europe + 
Mediterranean Basin

The World

1 to 8 days  20 €  40 €

9 to 15 days  30 €  60 €

Per additional week  7,5 €  15 €

Unlimited medical fees
  are not a luxury. 
Mr and Mrs V. go to the United States to 
celebrate the end of year holidays with 
their son. But New Year’s Eve goes horribly 
wrong : Mrs V. has to be taken to the hospital 
for cerebral haemorrhaging. After a month 
in intensive care, she is brought home via air 
ambulance. Total cost : 270 000 € only 25 000 €
of which will be reimbursed by her health 
insurance. Thankfully, Mondial Assistance 
took care of all the rest !

”

“

Travel Selection Europe + 
Mediterranean
Basin

The World

Premium per day and per person  2,6 €  5,2 €

Premium per day and per family  7,2 €  14,3 €

A la carte
If you would only like to have a specifi c kind of coverage 
or if you would like to have more coverage than defi ned in 
our Selection policies.

Cancellation + Compensation Trip 

• up to 10 000 € / pers.

Luggage 

• up to 3 750 € / pers.

Travel Accident Capital  

• up to 75 000 € / pers.

Personal Assistance

• unlimited medical and repatriation coverage
• medical follow-up in Belgium, up to 6 250 € / pers.
• search and rescue costs, up to 3 750 € / pers.

Vehicle Assistance (Europe) 

• only as a supplement to Personal Assistance

A la carte

Cancellation + 
Compensation Trip 

4,8 % of the total amount of 
the trip

Cancellation + 
Compensation Trip : 
if the traveller already has basic 
cancellation insurance

3,8 % of the total amount of 
the trip

Luggage 
(in amounts of 250 €)

per day and 
per person

per day 
and per 
family

 0,6 €  1,7 €

Travel Accident Capital  
(in amounts of 2 500 €)  0,3 €  0,9 €

Personal Assistance Europe + 
Mediterranean 
Basin

The World

Premium per day and 
per person 

 1,8 €  3,5 €

Premium per day and per family  4,9 €  9,7 €

Vehicle Assistance (Europe) 1,8 €

per vehicle
and per day 

Exclusive coverage
• Coverage of 

pre-existing illnesses
• Compensation of 50 € / day if 

hospitalised for more than one 
day while abroad

• Search and rescue costs, 
up to 6 250 € / pers.

• Extended ski coverage 

• Motor sport coverage

• Reimbursement of the spor-

ting activity and the rent of 

sporting goods in cases of 

hospitalisation or repatriation

• Cancellation insurance : 

• cancellation of the cultural 
or sporting event that was 
the purpose of the trip

• cancellation of one of your 
travelling companions, 
requiring you to travel alone 
or with 3 companions

• Possibility to class 1 person, 
designated on the policy, as a 
relative up to the 2nd degree

• Luggage : 

• up to 2 000 € / pers.

• valuable objects, including 
mobile phone, and sporting 
goods are better covered

Top Selection cannot be taken out for trips 

that only include a transportation or “Fly & Drive” reservation

Premiums per person.


